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(54) RESERVED ORDER AUTOMATIC OALUNG SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a reserved order automatic 
calling system which is operated integrally with a POS system, 
automatically performs reservation reception and calling, and enables a 
portable terminal to receive the calling. 

SOLUTION: This system is composed of a POS system 1 having an in- 
shop communication line 5, a reservation calling device 2 which has an 
input part 22, a memory part 24 for storing reservation data by the order 
of reservation, a display control part 21 and a display device 20 for 
generation displaying reservation data or the like, a call part 23 for calling 
a reserved customer in order of reservation, a dial part 26 for reading a 
contact number of the reserved customer and dial controlling, and a shop 
outside communication control part 27, a portable terminal 4 by which the 
customer receives reservation calling, and a public line 3 which 
communication connects the reservation calling device 2 and the portable 
terminal 4 of the contact number the dial part 26 specifies. 
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